Education Changes FAQs
1. My two-year enrollment period won’t be up before the new education provider takes over on
January 1, 2019, what happens?
You will still have a full two-year enrollment period (begins on the date you purchased your
Phase 1 course), it will simply transfer over to the new education provider.
2. Do I have to complete all of my courses with ASR before the new provider takes over?
No, you do not need to complete all of your courses with ASR, but it is strongly recommended
that whatever courses you have purchased with ASR, be completed with ASR prior to March 31,
2019 as you may incur additional expenses/requirements with the new provider for them to
offer you an exam for a course you haven’t purchased through them.
3. Will I lose any of my completed education with the new provider?
No, whatever courses you complete with ASR will be recognized with the new provider. I.e., If
you have completed your Phase 1 with ASR, you can just continue with your Phase 2 courses
with the new provider. Just as long as you are not out of your two-year enrollment period.
4. What will the new program look like?
At this point, ASR doesn’t have a lot of information on the new program. We have been told
that it will remain the same whereas students will have to complete the same four courses to be
an agent and the same two courses to become a property manager. The books will change;
some new content will be added, some will be removed/rearranged, etc. There may be
assignments involved with the new provider as well as more limited exam dates/locations.
5. I purchased my course with ASR but haven’t satisfied the language proficiency requirement
before the new provider took over, what now?
You will have to submit a language proficiency to the new provider following their guidelines,
which will be slightly different than ASR’s requirements.
6. I purchased a course with ASR, when do I have to complete the exam by? What happens if I
don’t complete it with ASR?
For any students that have purchased a course through ASR prior to December 1, 2018, you will
have until the last scheduled exam date in March 2019 to take and pass your exam. If you don’t
complete the exam by then, you will have to take the ‘new’ exam through the new provider. At
this time, ASR is not aware of how it will look, but it could entail an additional exam fee, the
purchase of the ‘new’ course with the new provider, etc., so that’s why ASR strongly
recommends purchasing one course at a time, ensuring students complete that exam in time.

